
 

 

 

COVID-19: HOUSING & FINANCIAL ASSISTANCE FAQ’S 
 

**Resource availability & legislation are constantly changing—check back for regular updates** 
 
1. What should I do if I’m concerned about how to pay my mortgage? 

You should continue to make your mortgage payments if possible. Contact your bank or lender 
if you cannot pay—do NOT simply skip your payments. It may take a while to get a mortgage 
servicer on the phone, however, many lenders have made it relatively simple to request a 
forbearance or a temporary payment-suspension with no late fees or negative credit reporting 
(typically 3 months, but can be up to 12). Try these links for information from some of the 
following major mortgage lenders: Wells Fargo; Chase; Bank of America; US Bank; Capital One. 
 

This does NOT reduce the amount of money that you owe—and could result in paying some 
additional interest. Be sure to get your forbearance or payment-deferral terms in writing and 
look for flexible repayment terms like adding the payments to the end of your mortgage—or 
spreading missed payments out over many months. WATCH THIS HUD EXPLANATORY VIDEO 
—or click hear to see different forbearance scenarios.  
 

For more, we recommend the joint CFPB, HUD & FHFA Mortgage & Housing Assistance site 
 

**Contact The Neighbor Project, a HUD-approved Housing Counseling Agency, if you have 
questions or if you have received a notice of a foreclosure action against you** 
 

2. Can I be evicted for not paying my rent if I’ve lost income?  
If you can continue to pay your rent, then you should do so since no programs are currently 
offering rent forgiveness only varying levels of pauses on evictions.  

So far Illinois has only mandated via Executive Order that there will be no enforcement of 
evictions during the statewide disaster declaration (currently extended through 6/27/20).  

The Federal CARES Act imposes a 120-day Eviction Moratorium, for properties with federally 
backed mortgages (which account for approx. 75% of mortgages)—read more here.  
 

3. Is there any assistance for Renters who are unable to pay rent? 
The Neighbor Project is working with the City of Aurora and both local & national grant-makers 
in an effort to offer a rent-assistance program that would additionally offer financial coaching, 
education and resource-matching. Check back again soon for updated information 
 

4. Where can I go to get help putting together a sustainable family budget—or 
planning for future financial goals? 
The City of Aurora & The Neighbor Project have joined forces to launch Illinois’ first 
“Financial Empowerment Center” (FEC) to offer free, professional, one-on-one financial 
coaching as a public service to enable residents to address their financial challenges and 
needs while planning for their futures. Click here to sign up for an initial tele-appointment. 
 

https://www.consumerfinance.gov/ask-cfpb/what-is-forbearance-en-289/
https://www.wellsfargo.com/jump/enterprise/coronavirus-response/
https://www.chase.com/digital/resources/coronavirus
https://about.bankofamerica.com/promo/assistance/latest-updates-from-bank-of-america-coronavirus
https://www.usbank.com/splash/covid-19.html
https://www.capitalone.com/updates/coronavirus/
https://www.youtube.com/watch?v=3H_a93TTNMg&feature=youtu.be
https://www.consumerfinance.gov/ask-cfpb/what-is-forbearance-en-289/
https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/
https://neighborproject.us/
https://www2.illinois.gov/Pages/Executive-Orders/ExecutiveOrder2020-10.aspx
https://www.enterprisecommunity.org/blog/03/20/understanding-relief-for-homeowners-and-renters-impacted-by-covid19?utm_source=mc%e2%80%8b&utm_medium=email%e2%80%8b&utm_campaign=capexpress%e2%80%8b&utm_term=20200330-00Q1O00001iTejEUAS%e2%80%8b&utm_content=march302020&sfmckey=cW11bGhvbGxhbmRAbmhjLm9yZw==&j=145145&sfmc_sub=28114709&l=2081_HTML&u=9364906&mid=10965565&jb=10
https://neighborproject.us/financial-empowerment-center/
https://fecpublic.force.com/fecbot/s/referral?c__city=0010f00002VgXS7AAN
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5. Where can I go if I have a Legal Issue related to Covid-19? 
The NIU College of Law has established a “Covid-19 Legal Response Clinic” which can help with 
access to public benefits—including SNAP, TANF, healthcare, unemployment, etc.—and a host 
of other issues. Call 815-962-9980 (M-W 8:30a – 4p) or email: covid19clinic@niu.edu  
 

6. Where can I go if I need help finding a new job (or help finding new employees)? 
The State of Illinois has launched a new hiring website for employers looking for workers 
and workers looking for employment called Get Hired IL (click here).  
 

7. Who is eligible for unemployment benefits & How do I apply? 
You may be eligible for unemployment benefits if (a) you’ve temporarily or permanently 
lost a job or had hours significantly reduced; or (b) you cannot work due to a documented 
health concern; workplace shutdown due to an outbreak of Covid-19; you’ve lost childcare 
& have made a reasonable effort to find other childcare. 
 

For instructions on how to apply for unemployment benefits, visit the Illinois Department of 
Employment Security website. Due to the very high volume of inquiries, the days of the 
week that you are eligible to apply may vary based on your last name. 
 

8. Are green card or ITIN holders eligible for assistance under the CARES Act? 
Most green card holders and resident taxpayers will be eligible for the additional 
unemployment benefits & Individual Rebates under the CARES Act, but ITIN taxpayers 
are not currently eligible. Read more here. 
 

9. Are there resources available for my small business? 
• A Reopening Tool Kit, for offices, restaurants, bars, and other entities was provided by 

the State of Illinois on May 24th.  
• A COVID-19 Business Resource page was established by the City of Aurora & their 

business development arm Invest Aurora with information & links to useful programs. 
• The Small Business Development Center (SBDC) at Waubonsee Community College 

can help with general business planning issues or applications for PPP Loan Forgiveness  
 

 

MORE RESOURCES: 
In Kane County, dial 211 or try the Kane County 211 website to be connected with a variety 
of services (from food, shelter, counseling or youth or senior services).  
 
*Beware of Coronavirus-Related Scams—click here—or here for trusted information. 
 

mailto:covid19clinic@niu.edu
https://www2.illinois.gov/gethired/pages/default.aspx
https://www2.illinois.gov/ides/Pages/default.aspx
https://www2.illinois.gov/ides/Pages/default.aspx
https://www.natlawreview.com/article/cares-act-foreign-national-and-immigrant-eligibility-paid-leave-unemployment
https://www2.illinois.gov/dceo/pages/restoreILP3.aspx
https://investaurora.org/covid19resources/
https://investaurora.org/
https://www.waubonsee.edu/community-offerings/illinois-small-business-development-center-waubonsee
https://www.foxvalleyunitedway.org/call-211-help
https://www.consumer.ftc.gov/features/coronavirus-scams-what-ftc-doing
https://www.consumerfinance.gov/about-us/blog/avoid-scams-find-help-during-quarantine/

